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1 - Cherry Picker’s New Remote Training Options

As a result of social distancing guidelines and measures that we all must respect right now, Cherry
Picker have a solution to continue to provide its 3 training courses remotely.

Those are:

e MEWP Training

e Working at Heights Training

e Safety Harness & Lanyard Training
(we are pleased to announced that more
courses will be added in the coming weeks)

Through our website, the training candidate will be able to login
and access the course that they require.

e Without the need to sit in an indoor group environment
for a full morning session, training candidates will be able
to complete the theory sections of their course remotely.

e With our additional ‘Save & Continue’ feature, the
candidate can also complete the theory element of their
training at their own pace.

e Once they have passed the theory element of their course,
the candidate will book to attend a short outdoor practical
assessment on either their site or at Cherry Picker.

e  For the practical assessment, the following measures will
be a standard part of their assessment:

v Social distancing

v’ Disinfection of universal contact points on machines
(controls, basket opening/closing, etc.)

v’ Digital documentation/payments

For more information or to book your training:
Contact Lara on 018354788 or email info@cherrypicker.ie
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2 — General Sales/Hire Deliveries & Viewing of Sales Machines at Cherry Picker

e All machines are power-washed with hot water and detergent before they leave Cherry Picker
and before Sales customers arrive to view machines

e All universal contact areas of all machines will have been cleaned before you arrive:
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Keys

Basket contact points
Ground controls
Joystick Control Unit
Manual Holder

o Digital signatures and order confirmations

e Payments can be made over the phone

e Any demonstration with the machine will be conducted outdoors with social distancing
measures in place

e Delivery driver and all other staff who handle your machine will be wearing gloves

e Social distancing measures will be used during meetings at Cherry Picker

For more information or to make a Sales enquiry:
Contact Alan on 0862557755 or email sales@cherrypicker.ie

For more information or to make a general Hire booking:
Contact Lara on 018354788 or email info@cherrypicker.ie
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3 — UDrive Truck/Van Collections

e All machines are power-washed with hot water and detergent before you arrive
e All universal contact areas of all machines will have been disinfected before you arrive:
Keys (van/truck keys and machine keys)

Handbrake

Radio

Gear Stick

Door handles (internal/external)

Gear Stick

Heating controls

PTO on/off

Basket contact points

Ground controls

Windows up/down controls/handles

Sun visor

Mirror adjustment controls
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e All vehicles will be aired-out thoroughly before next customer arrives.

e Digital signatures and order confirmations

e Payments can be made over the phone

e Your demonstration with the machine will be conducted outdoors with social distancing
measures in place

e Machine user manual will be sent by email/WhatsApp as a PDF so you can access it on your
phone

e Demonstration video will also be sent by email/WhatsApp as a streamable video so you can
watch it on your phone

As always, Cherry Picker are putting your safety first. We are obliged to take the best care of our
valued customers and we look forward to hearing from you.

For more info or to make a UDrive booking from our Ashbourne or Ballymount collection points:
Contact Wayne on 0872776622 or email udrive@cherrypicker.ie




